‘ﬁ 10 MOST DESIRED SOFT SKILLS

TRAIN. GROW. LEAD.

1. COMMUNICATION: The ability to clearly express ideas and actively listen to others.
2. ACCOUNTABILITY: The willingness to take responsibility for actions, results, and mistakes.
3. ADAPTABILITY: The ability to adjust quickly and positively when plans change.

4 PROFESSIONALISM: Consistently presenting yourself in a responsible, respectful,
and reliable way.

S. LEADERSHIP: The ability to positively influence and guide others, regardless of title.
6.PROBLEM SOLVING: The ability to identify issues and take initiative toward solutions.

7. TIME MANAGEMENT: The ability to prioritize tasks and meet deadlines consistently.

8. TEAMWORK: The ability to work cooperatively toward a shared goal.

9.EMOTIONAL INTELLIGENCE: The ability to recognize, understand, and manage your
emotions — and respond well to others’.

10.CONFLICT RESOLUTION: The ability to address disagreements respectfully and productively.
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